
 
 

PD501: Conflict Resolution 
 

If you are like everyone else you have and will continue 
to experience conflict throughout your life. This course 
will provide you with a better understanding of this 
process and teach you methods to resolve these 
conflicts. 

 
 

 
 
 
McWeadon is currently offering PD501: Conflict Resolution, a 4-week 
online course with special discounted rate of $99. McWeadon instructor 
Dr. Jennifer Madsen will be your personal coach and guide as you 
develop your skills in the course.  
 
Learn in a highly facilitated environment at your convenience. Our 
instructors are personally accountable to ensure the utmost quality and 
interaction and the effectiveness of this valuable learning environment.  

 

WHAT YOU’LL LEARN   
PD501 Conflict Resolution 

Using current issues this course will examine conflict and conflict 

resolution. Conflict may include: social dilemmas (such as nuclear arms, 

global warming, overpopulation, and natural resource depletion); 

competition (Tragedy of the Commons); misperception (mirror-image 

perceptions). After learning about conflict the student will be guided 

through conflict resolution. Conflict resolution can include several 

techniques such as the 4 C’s contact, cooperation, communication and 

conciliation (jigsaw technique & GRIT explained). 

 
Session Dates:  

July 13 – August 9, 2009               Enroll Today  

 

MEET  THE  INSTRUCTOR 
 

 
Dr. Jennifer Madsen 

 

Dr. Jennifer Madsen's educational 
background includes a B.S. in 
Psychology with minors in 
Sociology and Educational 
Psychology, a M.S. in Psychology 
and a Ph.D. in Psychology. In 
addition to her degrees in 
psychology, she has earned 
certification in: Working 
Successfully with Difficult 
Students, Strategies for At-Risk 
Students, Human Relations, and 
REACH (Respecting Ethnic and 
Cultural Heritage). She has 
educated, trained, counseled, and 
managed individuals and groups 
(children, teens, and adults) in a 
variety of skills and subjects. She 
is a strong advocate of online 
education technology. 

 
 
 
 
 
For more information:  
jmadsen@mcweadon.com 
 

http://mcweadon.com/courses 
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