
 
 

ET509: Supporting Online Students 
 

Do you have high rates of online students who withdraw 
or are simply missing in action?  Perhaps you are 
looking for ways to reverse this trend.   Developing 
effective, remotely delivered services for online students 
is one response to this concern. 

McWeadon is currently offering ET509: Supporting Online Students, a 
4-week online course with special discounted rate of $99. McWeadon 
instructor, Anita Crawley will be your personal coach and guide as you 
develop your skills in the course.  
 
Learn in a highly facilitated environment at your convenience. Our 
instructors are personally accountable to ensure the utmost quality and 
interaction and the effectiveness of this valuable learning environment.  
 

 

WHAT YOU’LL LEARN   
 

Participants will learn the scope of online student services and the 
importance of developing effective, remotely delivered services to 
improve student success and retention.  Participants will understand 
which services are best delivered at three periods of enrollment.  By 
completing the course project, participants will devise an implementation 
plan to improve one online student service at their college.    
 
Course participants will be able to: 

 Identify which online services are best delivered: as students consider 
their first online enrollment, during the semester, and as they prepare 
to leave the college. 

 Recognize gaps in their college’s current online student services. 

 Identify best practice online student services. 

 Devise an implementation plan for improving services to online 
students.  

Enroll Today 
For more information:  contact@mcweadon.com 

 Tweet us: http://twitter.com/mcweadon 

 
MEET  THE  INSTRUCTOR 

 
Anita Crawley 

Anita Crawley has earned 
two Masters Degrees, one 
in Counseling and Human 
Development and the 
other in Education 
Technology Leadership. 
She has more than twenty 
years of experience 
working at two community 
colleges, first as a Student 
Development 
Counselor/Faculty and 
most recently as an Interim 
Director of Distance 
Learning.   She is working 
on her Instructional Design 
for Online Learners PhD 
and teaching online.  Anita 
is a recognized expert in 
developing and delivering 
web-based services to 
online students.  She 
conveys her enthusiasm 
and passion for her work 
even in the online 
classroom.   
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